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1. Introduction
Welcome to Milano Palace Real Estate L.L.C (“we”, “us”, “our”). We are committed to protecting and respecting your privacy. This policy explains how we collect, use, disclose, and safeguard your personal data when you submit our Meta Instant Form.
2. Data We Collect
When you fill out our lead form, we may collect:
· Contact Information: Full name, email address, phone number
· Pre-Qualification Responses: Your budget range, desired move-in timeline, and any other questions we ask
· Meta-Provided Data: Form completion timestamp, device type, ad ID
3. How We Use Your Data
We use your information to:
· Provide you with pricing, availability, and property details you requested
· Contact you by phone, email, or WhatsApp to schedule viewings and share offers
· Tailor our marketing communications (newsletters, SMS/WhatsApp alerts) about relevant properties and promotions
· Improve our services, ad targeting, and Instant Form experience
4. Legal Basis
We process your personal data on the basis of your consent (when you submit the form) and to pursue our legitimate interests in marketing real estate offerings to you.
5. Data Sharing
We may share your data with:
· Our affiliated agents and sales team for follow-up and scheduling
· Third-party service providers (e.g., CRM platforms, email/SMS gateways) under strict confidentiality
· Law enforcement or regulators if required by law
6. Data Retention
We retain your data for as long as it is necessary to fulfill the above purposes or until you withdraw consent. You can request deletion at any time (see Section 8).
7. Your Rights
You have the right to:
· Access your personal data
· Rectify inaccurate or incomplete information
· Erase your data (“right to be forgotten”)
· Object to processing for marketing purposes
· Withdraw consent at any time (this will not affect the lawfulness of prior processing)
To exercise any rights or for privacy inquiries, please contact us at:
Email: info@milanopalacerealestate.com
Address: Milano Palace Real Estate L.L.C, Office 101, Business Tower, Sheikh Zayed Road, Dubai, UAE
8. Cookies and Tracking
Our Instant Form may use cookies and Meta’s tracking pixels to measure ad performance and form completions. You can adjust cookie preferences in your browser settings.
9. Changes to This Policy
We may update this policy from time to time. The “Last updated” date at the top will reflect the change. We encourage you to review it periodically.

